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SWI Safeguarding Guidance – Working with Children, Young People and Adults at Risk
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Introduction
Ensuring the safety and wellbeing of children, young people, and adults at risk is a priority for the Scottish Women’s Institutes (SWI).
This Safeguarding Guidance sets out the policies, procedures, and best practices we follow to protect people from harm, abuse, and exploitation while participating in SWI activities. It applies to all members, staff, volunteers, and partners, whether activities take place in person or online.
By following this guidance, SWI demonstrates its commitment to creating a safe, respectful, and supportive environment where everyone can participate fully.
Definitions used in this policy:
· Children and Young People: Anyone under the age of 18.
· Adults at Risk (Protected Adults): Anyone aged 18 or over who may be unable to protect themselves from harm, exploitation, or neglect due to disability, age, illness, mental health condition, or social circumstances.
· Safeguarding: Actions taken to promote welfare and protect from harm.
· Abuse: Any action that causes, or risks causing, harm. This includes physical, emotional, sexual abuse, neglect, financial abuse, and coercive control.
· Exploitation: Treating someone unfairly for personal or financial gain.

Safeguarding Policy
The purpose of this policy is:
· To protect children, young people, and adults at risk from harm while engaging in SWI activities.
· To support volunteers, members, and families through clear principles and procedures.
· To ensure all SWI members understand their responsibilities for safeguarding.
We believe that:
· Everyone, regardless of age, disability, race, religion, gender, or sexual orientation, has the right to protection from harm.
· Children, young people, and adults at risk should never experience abuse of any kind.
· Safeguarding is everyone’s responsibility.
We will seek to keep people safe by:
· Valuing, listening to, and respecting all participants.
· Appointing a Safeguarding Lead.
· Adopting safeguarding best practice through policies, procedures, and codes of conduct.
· Providing training and support for volunteers.
· Recruiting safely, with PVG checks where required.
· Recording and storing information securely.
· Ensuring people know where to go with concerns.
· Reporting concerns to the relevant authorities (child protection services, adult protection services, or police).
· Promoting an anti-bullying and anti-discrimination culture.
· Maintaining safe physical and online environments.

Role of Safeguarding Lead
The Safeguarding Lead is responsible for:
· Making sure SWI has clear safeguarding policies and procedures.
· Acting as the first point of contact for concerns about children, young people, or adults at risk.
· Receiving and recording information about safeguarding concerns.
· Referring concerns to statutory agencies (child protection, adult protection, or police).
· Supporting volunteers to understand and follow safeguarding procedures.
· Ensuring records are kept securely and in line with legislation.

Behaviour Code for Volunteers
All volunteers must:
· Prioritise the welfare of children, young people, and adults at risk.
· Treat everyone with respect and dignity.
· Challenge discrimination and inappropriate behaviour.
· Report any safeguarding concerns immediately.
· Follow SWI safeguarding, whistleblowing, and complaints procedures.
Volunteers must not:
· Engage in abusive, exploitative, or discriminatory behaviour.
· Allow safeguarding concerns to go unreported.
· Develop inappropriate relationships with participants.
· Share personal contact details or use personal social media with participants.

Behaviour Code for Participants
Participants should:
· Be respectful and kind to others.
· Listen and contribute positively.
· Raise concerns with volunteers if they feel unsafe.
Participants should not:
· Bully, harass, or intimidate others.
· Behave in a way that risks harm to themselves or others.

Responding to Concerns and Allegations
· All concerns about children, young people, or adults at risk must be taken seriously.
· No internal investigation should take place — concerns must be recorded and passed to the Safeguarding Lead.
· Allegations will be referred to the relevant authority (child protection services, adult protection services, or police).
· Confidentiality will be respected, and support provided for those involved.

Whistleblowing
Volunteers are encouraged to raise concerns if they believe safeguarding procedures are not being followed. Concerns may be raised with the Safeguarding Lead, or directly with external agencies such as the NSPCC or local authority.

Photography and Filming Policy
· Consent must be obtained before taking or using images of children, young people, or adults at risk.
· Images should be respectful, appropriate, and stored securely.
· Personal information should never be shared alongside images.

Anti-Bullying Policy
SWI does not tolerate bullying of any kind. Any reports of bullying (including online) will be dealt with promptly, with support for those affected.

Risk Assessment
Risk assessments must consider the needs of all participants, including children, young people, and adults at risk. This includes accessibility, supervision, transport, health and safety, and safeguarding risks.

Policy Acknowledgement
All SWI volunteers must read and sign to confirm they understand and will follow this policy.

Scottish Women’s Institutes SCIO, SC053058
image1.jpg
@sSWi

Scottish Women’s Institutes




